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Economic growth forecasts have 
improved since the Budget 2013.  

Gross Domestic Product growth 
for 2013 is forecast to be 1.4 per cent 
(previously estimated at 0.6 per cent) and 
forecasts for 2014 are now 2.4 per cent 
(previously 1.8 per cent). Unemployment 
has continued to fall.

Although the structural deficit 
continues to fall, its level has not been 
reduced by the upturn in the economy and 
the Government remains committed to its 
deficit reduction plan.  

Announcements in the statement rein-
force this with the announcement of further 
reductions of 1.1 per cent to some central 
Government budgets although, thankfully, 
Local Government has been specifically 
excluded from these further reductions.

Key announcements for the council in 
the statement include:
• New Homes Bonus – the council’s 

income from New Homes Bonus will 
now not be top-sliced and given to the 
Local Enterprise Partnership.  This is a 
significant change as nearly £2m would 
have been top-sliced from the council 
in 2015-16

• business rates – increases to business 
rates have been capped at 2 per cent 
and a range of further discounts 
announced to help small and retail 

businesses.  The Government has con-
firmed these changes will be funded 
and therefore the council’s income 
from business rates should not be 
affected

• free school meals – the Government 
will make funding available to offer 
every pupil attending a state-funded 
school in Reception, year 1 and year 2 
a free school lunch from September 
2014

• the amount councils receive for Dis-
cretionary Housing Payments, which 
help those tenants who are having 
difficulty meeting their rents, has been 
increased for 2014/15 and 2015/16.  
This will help to provide further sup-
port to those families struggling with 
the ‘bedroom tax’.

Whilst the council is not facing any 
further cuts as a result of the Chancellor’s 
announcement, the current financial plan 
shows that we still have savings of £72m to 
find over the next four years, having already 
made savings of £71m over the last four 
years.

CMT and senior managers are cur-
rently finalising budget reduction papers for 
discussion with members in January.  

Members will formally consider and 
set the budget and council tax for 2014/15 
on 6 February 2014.

Welcome
B R I E F  F R O M  T H E  C H I E F

Looking at the Chancellor of the 
Exchequer’s Autumn Statement

On 5 December the Chancellor of the Exchequer, George Osbourne, 
delivered his 2013 autumn Statement, setting out the latest 
economic forecasts and providing an update on Government 
spending plans.

“CMT and senior managers are 
currently finalising budget reduction 
papers for discussion with members in 
January. Members will formally consider 
and set the budget and council tax for 
2014/15 on 6 February 2014.”

nigel Pearson - chief executive
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Updated CMT and SMT structure
STRUCTURE GVSTRUCTUREGV
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Team time
P R I N T  &  D E S I G N

Print and design
There’s more than one string to the bow of the print 
and design team.

T
ucked away in state-of-the-art premises 
on Tokenspire Business Park on the out-
skirts of Beverley, there is not much that 
the print and design team cannot deliver.

Their services are extensive and they pride them-
selves on being able to provide a personal, professional, 
convenient and quick print service with exceptionally 
competitive prices.

They are also dedicated to customer satisfaction, 
with 99 per cent of service users saying they were 
happy with the service they received in a 2013 customer 
satisfaction questionnaire.

The print and design unit comprises of 18 staff 
which are split into four defined areas:
• production – which includes litho printing, finishing 

and distribution
• digital – which includes all digitally printed doc-

uments, photocopying, wide format printing and 
finishing

• studio – which includes design, proofing and pre-
press

• customer service – which includes dealing with 
customer enquiries, order processing, estimating, 
invoicing and other back office functions.

The services they provide include:
• general printing
• digital printing – smaller quantity, fast turnaround
• large format printing – posters, banners, 
 canvasses
• perfect bound books – general and personalised 

photo books, soft or hard backed
• print buying service for larger or unusual print and 

promotional materials
• CD writing and face imaging
• Braille conversion.

Over a year, the team completes on average 4,440 
printed jobs with a turnaround time averaging four days 
and these jobs can range from brochures to flyers and 
posters.

This is on top of organising mail shots and printing 
and sealing over 340,000 payslips and P60s, printing 1.1 
million council tax letters and reminders a year, doing 

2.3 million photocopies, yearly bin stickers and letters, 
pension statements as well as course guides for the adult 
education centres and What’s On brochures for The Spa 
Bridlington.

The team also assists in maintaining to ensure the 
council’s image is protected by adhering to the corpo-
rate guidelines when they are designing any literature for 
reproduction.

They were also awarded ISO9001 for quality and 
ISO14001 for environmental standards in 2007 and have 
continued to be accredited each year since. 

Sue Brightman, manager of the unit, said: “Quality, 
flexibility and a quick response are key to our business, 
which is why print and design provide litho and digital 
services, plus complementary finishing for a broad range 
of materials such as brochures, leaflets, stationery and 
reply cards.

“The services we can offer are extensive and we 
can pretty much do anything. We always say that if you 
can print on it we can provide it.”

“Quality, flexibility and a 
quick response are key to 
our business”

WHO TO CALL

Sue Brightman – print and design manager

Responsibilities: Has overall responsibility for the unit 
and its output.

Tel: (01482) 393320  
Email: sue.brightman@eastriding.gov.uk

Craig Horner – production manager

Responsibilities: Ensures all publications are printed on 
time and to the best possible standard. He also ensures that 
the product is produced in the most economical way and 
will give advice and assistance when planning the publication.

Tel: (01482) 393324  
Email: craig.horner@eastriding.gov.uk

Mike Clarke – studio manager

Responsibilities: Deals with all work coming into the 
studio, allocating to the right person in the team and 
scheduling to ensure the work is completed in time. He 
also liaises with clients on all design matters.

Tel: (01482) 393374  
Email: mike.clarke@eastriding.gov.uk

Steve Patterson – digital supervisor

Responsibilities: Responsible for the digital workflow 
for print into the unit. This includes photocopying, daily 
council tax bills, payslips, committee agendas and school 
governors’ agendas.

Tel: (01482) 393345  
Email: steve.patterson@eastriding.gov.uk

Helen Bedford – customer service representative

Responsibilities: Supports internal operations and 
assists clients. She is the first point of contact for all 
quote requests, orders, financial and general enquiries.

Tel: (01482) 393323  
Email: helen.bedford@eastriding.gov.uk

Lisa Sanders – customer service representative

Responsibilities: Supports internal operations and 
assists clients. She is the first point of contact for all 
quote requests, orders, financial and general enquiries.

Tel: (01482) 393321  
Email lisa.sanders@eastriding.gov.uk

TEAM TIME GVTEAM TIMEGV

Digital team

Production team

Studio team
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PARTNERSHIP FEATURE GV

Humberside Police
W O R K I N G  I N  P A R T N E R S H I P

East Riding of Yorkshire Council and Humberside Police – working together 
Looking at how the council works with partner agencies to deliver successful outcomes for the benefit of residents

PARTNERSHIP FEATUREGV

T
he council and Humberside Police 
work together across a number of 
areas, including initiatives to reduce 
antisocial behaviour, tackling domes-

tic violence and creating new and supporting 
existing Neighbourhood Watch groups.  

Partnership work provides a number of benefits 
for the organisations involved and the people they 
serve.

Judi Heaton, chief superintendent at Hum-
berside Police, said: “A lot of pressure is put on the 
police to reduce crime, disorder and road casualties.

“Our purpose is to make the communities 
we service safer and we are committed to being 
accountable for all that we do. In order to deliver on 
our pledge, Humberside Police works very closely 
with many agencies, including the local authorities and 
the voluntary sector to ensure the right service is 
provided to each person’s needs and requirements.”

In the East Riding, tackling antisocial behaviour 
is a top priority and involves supporting victims, 
taking action against those responsible and providing 
interesting things for people to do rather than cause 
a nuisance. 

From 1 January to 30 November 2013, the 
following interventions have been used:
• 1,511 warning letters have been issued
• 72 acceptable behaviour contracts have been 

agreed
• 12 antisocial behaviour orders have been issued.

Nigel Brignall, manager of the antisocial behav-
iour team, said: “The council and police work very 
well together, sharing information quickly. The police 
tell the council about each incident of antisocial be-
haviour, including who is responsible, and the council 
then prepare and use the appropriate power to deal 
with that incident.”

Domestic violence is also a key area of joint 
work between the council and police, with 250 cases 
a year looked at together and actions agreed to 
support victims including:
• installation of security devices
• help with arson prevention 
• advice and support about legal options available 

to support victims and their families 
• advice and information that identifies useful 

contacts in various parts of the council, for 
example

• general crime prevention advice to help people 
protect themselves.
This process is known as the MARAC or Multi 

Agency Risk Assessment Conference.   
Max Hough, manager: crime and disorder/

DV services, said: “The council also works closely in 
partnership with the police in relation to high-risk 
domestic violence cases. 

“Every single case that is identified is discussed 
in detail with the police and other partner organisa-
tions.”  

Neighbourhood Watch (NHW) is one of the 
most successful crime prevention initiatives in the 
country. 

National statistics show that if you live in a 
Neighbourhood Watch area your chance of being 
burgled reduces from 1 in 35 to 1 in 344.

The aim of Neighbourhood Watch is to:
• reduce crime and the opportunities for crime 
• help and reassure those who live in fear of 

crime 
• encourage neighbourliness and bring communi-

ties closer together 
• establish an active partnership with the police.
• The council has a dedicated community and 

neighbourhood watch officer to provide 
support to existing groups and help set up new 
groups. There are over 140 groups in place 
throughout the East Riding.
Julie Llewellyn, community and neighbourhood 

watch officer, said: “Working with the police, areas 
that would benefit from a Neighbourhood Watch 
group are identified and work is done with police 
community support officers to try and generate local 
interest to enable a group to be set up.”

Judi added: “It can not be underestimated how 
important it is for Humberside Police and the council 
to work in harmony and support each other. 

“I am pleased to say the joint working scheme 
between the police and council is strengthening and 
is a success factor both organisations should be 
proud of. 

“This is why the services both the police and 
council provide are so well-received and work excep-
tionally well for the residents we serve.

“Since my arrival in April 2013, I have had noth-
ing but a warm welcome and support from council 
staff and elected members. 

“Some of the most labour intensive and pro-
gressed issues we have successfully worked together 
on include; a new reform regarding events planning, 
dealing with licensing matters, massively reduced the 
call for service in the Bridlington South area, just to 
name a few. 

“We have enjoyed a successful 2013 and look 
forward to a prosperous 2014, with partnership 
working being used at its best.”

Both organisations are also members of Safer 
Roads Humber, which seeks to improve road safety 
through education, campaigns, vehicle checks, safety 
camera operations and diversion courses, and also 
work closely on matters relating to the night-time 
economy of the East Riding, such as licensing matters, 
to ensure that those who visit town centres on an 
evening do so in an enjoyable and safe manner.

Will Lambert, Humberside Police, and the council’s Carl Gillyon FUEL SHARING Judi Heaton, chief superintendent at Humberside Police MAKING COMMUNITIES SAFER
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WELCOME GV
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Council news
N E W S  R O U N D - U P

“The Spa Bridlington is now 
the place to go to see touring 
musicals in the East riding”

Councillor Stephen Parnaby OBE 
– leader of the council

B ill Kenwright Limited, the country’s lead-
ing touring musical producer, is to include 

The Spa Bridlington in its 2014 tour of Blood 
Brothers. 

It will be the first time the venue has hosted a 
touring musical – meaning that The Spa Bridlington 
will be continuing the tradition of musicals on the 
yorkshire coast.

Following sell-out seasons in the US, Australia, 
Canada, New Zealand and Japan, the international 
smash hit musical Blood Brothers continues to tour 
the UK.

The production will run from Monday, 21 to 
Saturday, 26 April, including Easter Monday.

Hailed as one of the best musicals of all time, 
Blood Brothers has triumphed across the globe. 
Scooping up no less than four awards for best musical 

in London and seven Tony Award nominations on 
Broadway, Blood Brothers is simply unmissable and 
unbeatable. 

This epic tale of Liverpool life ran in London’s 
West End for 24 years and has been touring the UK 
since 1995.

Andrew Aldis, general manager at The Spa 
Bridlington, said: “I’m delighted to be making this 
announcement. This is the next important piece in 
the jigsaw. 

“It’s taken four years of preparation to reach 
the point where we can make this announcement 
and, for me personally, it holds special significance 
as Blood Brothers was the first musical I saw in the 
West End.”

Councillor Stephen Parnaby OBE, leader of the 
council, said: “The Spa Bridlington is the exclusive 

home of the yorkshire International Business Con-
vention, the venue management produce their own 
shows and the venue is now the place to go to see 
touring musicals in the East Riding.

“This will be a great economic boost for the 
region and demonstrates how the refurbishment 
of The Spa Bridlington places it at the heart of the 
regeneration of the area.

“I am immensely proud of the significant pro-
gress that has been made at The Spa Bridlington since 
its refurbishment; progress which has delivered a truly 
world-class, award-winning venue.”

Blood Brothers is at The Spa Bridlington from 
Monday, 21 to Saturday, 26 April, including matinee 
performances. Tickets are on sale from 9am Thursday, 
19 December priced from £17.50. For more informa-
tion visit www.TheSpaBridlington.com/BloodBrothers 

BLOOD BrOTHErS aT 
THE SPa BrIDLInGTOn
Touring musicals safe on the Yorkshire coast

nEWS GVnEWSGV

T he council’s workforce has been 
thanked by residents, ward mem-

bers, town and parish councils and 
MPs, amongst other groups, for its 
efforts during December’s tidal surge 
which caused widespread flooding 
across the East riding. 

Communities along the East Coast, 
from Bridlington to Spurn Point, and along 
the banks of the Humber Estuary, from 
Kilnsea to Reedness, saw some of the worst 
flooding since 2007, with approximately 210 
residential properties and 45 commercial 
premises affected. 

Staff and resources were ready to be 
mobilised and deployed before the emer-
gency was declared on 5 December and 
were called upon to help support residents.

More than 5,000 sandbags were 
distributed to help protect those most at 
risk and the vulnerable and the authority’s 
new pumping equipment was also deployed 
and used to clear millions of gallons of 
standing water.

The council’s warning and informing 
operations were also praised with the 
website seeing a 40 per cent increase in 
traffic, regular updates being provided to 

communities and media and also social me-
dia being used to provide real-time advice 
and guidance.

The workforce operated tireless-
ly through the emergency and into the 
recovery stage, which saw 18 teams visiting 
the areas affected to offer assistance to 
residents and businesses. 

Many people whose homes and 
businesses were flooded will continue to 
require help and support for many months 
to come until their properties have been 
repaired and therefore will have longer 
term needs.  

Nigel Pearson, chief executive, said: 
“The council has received a lot of positive 
feedback from local residents, town and 
parish councils, ward members and local 
MPs, amongst others. A Government 
Minister also praised the work of the public 
services in the Humber on a visit to the 
area in the aftermath of the floods.  

“I would like to thank all members 
of staff for their hard work in both the 
emergency response and recovery opera-
tions and to congratulate them on doing a 
first-class job in very difficult and, at times, 
potentially dangerous circumstances.” 

WOrKFOrCE THanKED FOr ITS 
EFFOrTS DurInG FLOODInG
Staff commended for their support of communities affected by tidal surge

MEDICaL anD ILLnESS aBSEnCES
T he education welfare service is working 

with schools, parents and health pro-
fessionals to improve pupils’ attendance by 
developing draft guidance and county-wide 
strategies to ensure that there are consist-
ent procedures throughout all East riding of 
yorkshire schools.

Parents are being asked to ensure their child’s 
attendance is as high as possible allowing them to 
achieve their full potential.

Although a 90 per cent attendance appears 
high, this actually means that the child is missing 
the equivalent of half a day a week, or four weeks 

in a school year, or a whole year over the child’s 
school life.

Research by the Department for Education 
suggests that the impact this might have by missing 
these four weeks a year equals a whole GCSE 
grade drop in achievement.
absence due to illness and medical appoint-
ments:

During the academic year 2011-12, there 
were nearly 220,000 days lost in the East Riding due 
to illness and medical appointments.  

A leaflet on illness absence and medical 
appointments will be sent to all parents of children 

in East Riding schools early in 2014 to help parents 
make positive choices and advise them on the 
correct action to take when their child is ill. 
Medical appointments

When making routine or follow-up appoint-
ments for the dentist, doctor, hospital, or optician 
etc, parents should try where possible to arrange 
these outside of school hours. 

If you have any concerns regarding attendance 
and/or absence, please do not hesitate to contact 
your school or the Education Welfare Service by 
emailing: education.welfare@eastriding.gov.uk or by 
telephone (01482) 392146. 
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Council news
N E W S  R O U N D - U P

nEWS GVnEWSGV

“The LGa chairman’s visit went 
very well and it is pleasing that 
he has taken such a keen interest 
in the work we undertake.”

nigel Pearson – chief executive

T he council has been hailed as an example 
of best practice and praised for its 

forward-thinking and business transformation 
during a recent visit by Local Government as-
sociation (LGa) chairman, Sir Merrick Cockell.

During his trip to the Humber, Sir Merrick 
learned how the council is managing reductions in 
Government funding, maintaining and improving 
services and supporting economic growth through a 
series of presentations at Brough Business Centre.

Sir Merrick met senior council officials, 
including Councillor Stephen Parnaby OBE, leader 
of the council, Nigel Pearson, chief executive, Alan 

Menzies, director of planning and economic regen-
eration, Brigette Giles, head of resource strategy, 
and Caroline Lacey, head of finance, and, as well as 
the presentations, toured Melton Business Park and 
Humber Bridgehead.

The visit provided a useful forum to discuss the 
wider local government scene and how the council’s 
work could benefit other authorities.

Nigel said: “The LGA chairman’s visit went very 
well and it is pleasing that Sir Merrick, who has a dis-
tinguished record of service in local government, has 
taken such a keen interest in the work we undertake.

“As well as highlighting how the council is 

reducing expenditure while safeguarding services, 
the visit provided an opportunity to showcase the 
East Riding as an area of vast potential for economic 
growth, especially in relation to the renewable energy 
sector.”

Sir Merrick said: “Councils are facing unprece-
dented challenges as a combination of sizable cuts to 
funding and rising demand for services place budgets 
under increasing pressure. 

“My visit provided me with the opportunity to 
see how the East Riding is coping with that challenge 
and to hear thoughts on how the LGA should be 
seeking to influence Government policy to ensure 

the council is well placed to meet the needs of local 
communities in the future. 

“I’m particularly interested in the excellent 
work the council is doing to support local business, 
create jobs and drive economic recovery in the 
region. 

“We know that local authorities have been 
much more successful at this than central Govern-
ment and I was keen to find out what’s working in 
yorkshire and what support the council and local 
businesses need from Government so that I can fight 
their corner in Westminster.”

COunCIL HIGHLy COMMEnDED 
DurInG LGa CHaIrMan’S VISIT
Sir Merrick Cockell tours Melton Business Park and Humber Bridgehead

PuBLIC HaVE  THEIr Say On 
COunCIL BuDGET PLanS
E ast riding residents, business people 

and school pupils have taken the 
opportunity to tell the council how they 
think it should spend its budget.

Local people attended budget events 
around the county, taking part in workshops and 
hearing how the council faces tough decisions in 
its spending process.

Pupils from five secondary schools also 
attended a special youth budget event, at which 
they were able to put their views to leading 
members and officers of the council.

Those attending the events were chal-
lenged to choose what their priorities would 
be if they were able to decide how the council 
allocates its finances. 

The budget will be set at a special meeting 
in February. 

The council has to save about £72m over 
the next four years and is keen to hear from the 
public what its spending priorities should be.

Pocklington resident Maureen Massey, 
who attended the final budget event at Beverley 
Leisure Complex, said it was a real eye-opener.

She said: “The event gave me the opportu-

nity to listen to what the councillors and council 
officers had to say about council services and 
they explained things in a way which made it easy 
to understand.

“It was also good to hear the views of 
other residents and to discuss with them what 
they felt was important to them.”

Pupils from Cottingham High School, Goole 
High School, Headlands School and Community 
Science College, Hornsea School and Language 
College and Withernsea High School took part 
in the youth budget event.

The students identified support for older 
people to maintain their independence, and help 
for the business communities as top priorities.

Jayne Clarke, Withernsea High School stu-
dent co-ordinator, said the students had learned 
a valuable lesson about the size of the problem 
that the council faces. 

“I don’t think they had realised that servic-
es need to be more cost effective and how that 
would be achieved. 

“I think it was a big eye-opener for them 
and it was really good,” she said.

• provide someone with an extra special day
• demonstrate that everyone in the community has 

a role to play in upholding Dignity in Care
• remind the public that staff have a right to be 

treated with dignity and respect.
Rosy Pope, head of adult services, said: “Every-

one, no matter what age they are or what disabilities 
they may have, deserves to be treated with dignity 
and respect.”

For more information on Dignity in Care, visit 
www.dignityincare.org.uk

T reating older people with the dignity and 
respect they deserve will be the focus of 

Dignity action Day.
The awareness day will take place on 1 February 

and while it places an emphasis on the quality of care 
services in care homes, care undertaken in people’s 
homes and in hospitals, it also aims to raise awareness 
with the general public.

Supporting Dignity Action Day will:
• raise awareness of the importance of Dignity in 

Care

DIGnITy In CarE 2014

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available
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VISIT TO HOuSInG rEPaIrS  
Taking the repair of council properties into the technological age T he 

council’s 
building 
control team 
is now able to 
assess proper-
ties and make 
recommen-
dations for 
measures to 
improve ener-
gy efficiency 
after the 
council was 
certified as a 
Green Deal Organisation.

Qualified and authorised Green 
Deal advisors have the technical knowl-
edge, practical competence and skills 
to provide consumers with the advice 
they need in order to make informed 
decisions on matters relating to energy 
efficiency. 

An advisor will carry out an occu-
pancy assessment, the results of which 
are then given to the customer. The 
Green Deal provider uses these results 
to formulate a Green Deal plan. 

A qualified and authorised Green 
Deal Advisor must be employed by an 
organisation that has been certified by 
the appointed Certification Body against 
the relevant Green Deal Scheme Stand-
ard, agrees to comply with the Code of 
Practice and appears on the Green Deal 
Register.

Richard Hobson, building control 
team leader, said: “The advantage of using 
the local authority for this service is that 
it is not tied with any Green Deal pro-
vider and as such will only be providing 
customers with impartial and practical 
advice for their properties.

“The Green Deal Code of Practice 
calls for any advisor to give impartial 
advice regardless of any ties they may 
have with a Green Deal Provider/Install-
er and should not pressure customers 
into using a specific company, however 
by using the Local Authority there is the 
added advantage that we are completely 
independent.”

T eam of the month at the staff awards was 
the Laap (Local authority alternative 

provision) and educational psychology team 
who had dealt with a very challenging situation 
involving a vulnerable looked-after young 
person.

The teams were praised for the way staff had 
dealt with the situation in a controlled and measured 
way and for the ‘exemplary’ multi-agency working 
which had emerged from the situation.

Runners-up were the South Holderness chil-
dren’s safeguarding team, who had worked extremely 
hard to safeguard young people and improve the 
quality of services and supported each other when 
workloads were high.

Volunteer achievement awards were presented 
to the Friends of the East Riding youth Orchestra 
(FERyO), and to Donna Crook, a volunteer with 
Beeford Children’s Centre.

The FERyO was established in 1963 to support 
and raise money for the various orchestras and 
ensembles of the East Riding Schools’ Music Service. 
Every year the Friends’ fundraising activities raise 
around £15,000 and, over its 50 years, the group has 
raised around £750,000.

Donna has been a volunteer with the children’s 
centre for over a year but is now moving on. She was 
said to have always ‘gone the extra mile’ in terms of 

anything that was asked of her, and would be a great 
loss to the team.

The employee of the month award was de-
ferred until next month.

The awards were presented by Councillor Julie 
Abraham, the council’s portfolio holder for children, 
young people and education, and Pam Allen, interim 
director of children, families and schools.

CFaS aWarDS

TEAMS PRAISEDAbove, LAap and educational psychology team, and below, Friends of the East Riding youth Orchestra

 South Holderness children’s safeguarding team

GrEEn DEaL

C ouncil leader, Councillor Stephen Parna-
by OBE, asked to meet the team taking 

the repair of council properties into the tech-
nological age and saving £750,000 a year.

Councillor Parnaby met the team, which is 
based at the Beverley depot and is responsible for 
looking after 11,500 council properties.

He said: “When we are talking about transform-
ing the way we all work, this is a leading example. 

“It was one reason why I was so keen to meet 
the team.

“By introducing technology into the way 
repairs are reported and carried out, there are major 
improvements all round, including cutting the time 
it takes to get a job done and in reducing the hours 
that staff spend on the road.

“What’s more, tenants are noticing they are 
getting a better and a more speedy service to their 
homes.”

Hand-held devices are being introduced and 
the old paper-based system is rapidly being phased 

out to allow a team of 80 to manage 40,000 repairs 
alongside 30,000 planned and capital works a year.

Paul Bellotti, head of housing, transportation 
and public protection, said: “The team has done a 
brilliant job of looking into how they can improve 
the way they work and the quality of the service they 
deliver. 

“It has been a team effort across a range of 
services including our in-house ICT, HR and support 
services, finance and procurement and service 
redesign. 

“While we have hit the occasional snag at times, 
the contractor, Capita, tells us we have implemented 
the biggest roll-out in the shortest space of time.

“Now other housing providers are asking to see 
how we have achieved it.”

Benefits of transforming the way the team 
works by introducing smart technology include a 
reduction in the 380,000 miles undertaken by the 
team a year, savings on fuel for vehicles, emissions 
and stock costs, and more efficient working practices, 
which will amount to a saving of £750,000 a year.

BE  
a

uSEr

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 26

TRANSFORMING THE WAy WE WORKFrom left, Duncan Hughes, Councillor Parnaby OBE, Janet Jude, Paul Bellotti, Sid Coates, Danny Hill and Luke Branagan with Dave Barley at front
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D id you know that coronary heart disease 
is the uK’s single biggest killer? It kills 

nearly one in six men and more than one in 10 
women.

It is responsible for almost 74,000 deaths in 
the UK each year, an average of 200 people each day. 
There are currently 2.3 million people in the UK living 
with coronary heart disease.

Across the East Riding, the British Heart Foun-
dation (BHF) is looking for people to get involved in 
their fundraising Ramp up the Red Campaign in Feb-
ruary. They are asking residents and staff to take part 
in BHF’s campaign to go as red as they dare on Friday, 
7 February, or organise a dress-up red, make-up red 
or party-red fundraising event anytime in the month 
to help fund life-saving research.

Beverley is already a BHF ‘Heart Town’, where 
the whole community can come together to help beat 
heart disease, and benefit from BHF resources and 
education programmes. 

The initiative is supported by the Beverley and 
Rural Community Partnership, and the Heart Town 
working group is chaired by community partnership 
co-ordinator, Brad Webster, who says: “The group 
brings together different services to look at what 
initiatives and promotions can be developed to raise 
local awareness about heart health issues. 

“The council is delighted to support it as 
another way to promote essential messages about 
public health.”

By organising red-themed fundraising events in 
February for friends, family, colleagues, or customers, 
staff will be helping to raise much-needed funds in 
order to fight heart disease. The BHF is the biggest 
funder of life-saving heart research in the UK to help 
everybody who suffers from a heart problem. 

If anybody would like to get involved, visit  
bhf.org.uk/red or call 0800 0316 316 to sign up for a 
free fund-raising pack. 

For staff looking to get in shape this new 
year, time is running out to sign up to the 

council’s Cycle2Work scheme, in partnership 
with Halfords, which ends on 10 January 
2014.

Cycle2Work is a government tax exemption 
scheme to promote healthier journeys to work. It 
enables staff to gain access to a brand new bike and 

raMP uP THE 
rED In 2014

CyCLE2WOrK

PuBLIC HEaLTH  TraInEES

safety equipment worth up to £1,000.  
As part of the scheme, staff can save up to 42 

per cent on the cost of a bike and accessories, as 
well as getting vouchers for a free six-week first 
service.

Once signed up to the scheme, the council 
will purchase the bike and equipment and staff 
will then be able to pay for it monthly from their 
salary over a period of 12 months through a salary 
sacrifice arrangement.

Cycling is an activity which can significantly 

improve fitness. 
As well as improving physical health, cycling 

has a positive effect on emotional health and 
wellbeing.

Access to the scheme is a fully automated 
process through the Halfords website which has all 
the information. Sign up now by registering at  
www.cycle2work.info

The council’s employer code is: ERYCC2W
For further information, contact Halfords 

Cycle2Work Support line on 08450 778 850.

T here have been six doctors undertaking 
public health training with the council 

since april.
The East Riding has been an approved location 

for public health training for many years, providing 
training for people who already have a professional 
qualification to enable them to enhance their special-
ist skills.

Training is supported as part of the yorkshire 
and Humber public health training scheme, where 
people are progressing towards consultant level, as 
well as for more junior doctors.

People in public health training are not em-
ployed or funded by the council, but contribute to its 
work and receive training designed to fit their needs.

Working at the council exposes them to a wide 
variety of work and collaborative working with col-
leagues, allowing opportunities to address fundamen-
tal factors determining ill health.

Their training includes competency assessments 
and professional examinations.

Although speciality training is not restricted to 
doctors, all of those working at the council since April 
have been medically qualified.

They will stay with the council for between four 
months and a couple of years before moving on to a 
new location or obtaining a consultant job.

Dr James Elston last year became qualified 
to work as a consultant in infectious diseases and 
general medicine. He recently returned from working 
in Swaziland (southern Africa) – where he led regional 
public health programmes addressing HIV/AIDS and 

tuberculosis – and has previously worked in commu-
nicable diseases control in the UK.

He says: “I am really enjoying working at the 
council. As a busy hospital doctor it can sometimes be 
frustrating to feel, that while you can patch someone 
up when they are unwell, you can do very little to 
prevent them developing disease and becoming un-
well in the first place. Working with colleagues in the 
council provides a great opportunity to do just that!”

His current work includes developing a ‘Cycle 
4 Life’ pilot intervention, undertaking a health needs 
assessment in Bridlington, and developing a continuing 
professional development and education programme 
open to colleagues in the council.

Dr Funmi Makinde is in the second year of 
foundation training as a junior doctor. She has taken 
over from Dr Toby Waterhouse and before him Dr 
Simon Stapely. She studied medicine in Lagos, Nigeria 
and has recently been working in Hull Royal Infirmary 
in respiratory medicine. She is just starting her four-
month attachment in public health.

Dr Shazia Ahmed, whose training has recently 
finished, has been working in public health in the 
UK for the past 12 years. She has been involved in 
developing the pharmaceutical needs assessment and 
has played a leading role in reviewing and revising the 
public health school nursing service.

Dr Heike Gleser is a specialist registrar in com-
munity sexual and reproductive health, based in Hull. 
She has worked and studied in Germany, Nicaragua 
and Honduras and is now working on a sexual health 
needs assessment for the council.
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H appy new year. It’s that time of year 
when we think about setting new year’s 

resolutions.  
Every year millions of us set them but many of 

us find it really hard to stick with them.  
This can be because we set goals which are 

difficult to achieve or unrealistic.  
For example, many of us want to lose weight 

after the Christmas period and try to lose a lot of 
weight too quickly.  

When we lose weight quickly we end up feeling 
unwell and as soon as we go back to our usual eating 
habits the weight goes straight back on which just 
results in us feeling fed up and giving up.  

Change4Life wants to help us make changes 
stress-free and find a New Year’s resolution that’s easy 
to stick with.  

It can be easier than you think to cut the 
calories.  

During January why not sign up at  
http://www.nhs.uk/Change4Life to make easy swaps, 
such as changing from high sugar pop for sugar-free 
options, swapping full fat cheese or milk for low fat 
options or replacing crisps with fruit, every day for 
one month.

The council’s public health team are urging staff 
to give it a go and try to cut the calories this January.

TOP TIPS FOr HEaLTHy EaTInG
Love your labels

Food labels can seem a bit boring, but they are 
the best way of checking what you’re eating as they 
can tell you what’s hidden inside the food. 

Once you know what how to use them, you’ll 
soon be able to make healthier choices when you’re 
shopping. 

Be calorie smart
Counting calories doesn’t have to mean you’re 

on a diet. They are a really handy way of helping you 
choose balanced meals each day, and not eating more 
than your body needs. 
Eatwell plate

The eatwell plate is a brilliant idea – it helps you 
eat a balanced diet by showing you how much of what 
type of food to eat at each meal. Simple. 

Share packaged foods
Many foods and drinks are packaged for two 

adults sharing, so if you’re eating by yourself avoid 
temptation and save some for later. 

Don’t give a whole package to a child – let them 
share a bag of crisps, or save some. 

Eat a little slower
It takes time for our brains to register we’re full, 

so try to eat more slowly. 
If you’re eating with friends or family try pacing 

yourself to the slowest eater.

Focus on your food
Eating distractedly, such as in front of the TV, 

means we eat more without noticing or even enjoying 
it. 

Swap the TV for the table. 

Aim to feel satisfied, not stuffed
Try eating just one plate of food and don’t go 

back for seconds. 

Super start your day
Don’t be tempted to skip breakfast, even if 

you’re trying to lose weight. 
If you have a healthy breakfast in the morning 

you’re less likely to want to snack before lunch.

Mix and match
If you know you’ll be having a proper dinner 

HELP CHanGE4LIFE HELP  THE na-
TIOn TO CuT CaLOrIES THIS January

later, keep an eye on the calories by having a lighter 
lunch.

Pack it in
Plan ahead and try to take a packed lunch to 

work or when you are out and about. It can work out 
cheaper. 

Spot the difference
Swap a big dinner plate for a smaller one and 

you’ll have a smaller portion. It will also look as if you 
have more food on your plate too. 

Max your pocket, not your drink 
Extra large whole milk lattes or cappuccinos 

may seem like value for money, but they also contain 
more calories. 

Try swapping for a regular size coffee made 
with lower fat milk – less calories (and it’ll save you 
money).

Join Change4Life for free and be the first to 
hear about new activities, apps and offers. 

Owen Morgan, public health intelligence analyst, and Janet McDougall, public health lead, swap snacks for a healthy fruit option.

Dr Funmi Makinde Dr Heike Gleser Dr James Elston
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S taff who are car owners may 
be interested to know that 

the council’s fleet services team 
can carry out MOTs on private 
cars. For just £54.85, staff can have 
a full MOT on any make of car, 
and they can be done at any of 
the council’s three workshops at 
Beverley, Carnaby, or Goole.

All cars aged three years and 
older require an annual MOT, and fleet 
services manager Carl Gillyon is proud 
that the council can offer its own staff 

a high quality test: “We do not have any 
vested interest in the outcome of the 
test and would certainly never fail a car 
unless it had a genuine defect”, he says. 

“We offer a completely unbiased 
testing service, which is also good value 
for money.  

“The popularity of this facility al-
ready means we are helping the council 
financially, so this really is a successful  
enterprise, currently undertaking 
around 10 tests a day across the three 
sites, with the capacity to do more”.

The council team also offers a 
free 20-point Winter Check with every 
MOT, ideal if the weather turns nasty 
again this season.

The council also offers this ser-
vice to the general public but does not 
currently advertise this.

Celebrity money-saving expert 
Martin Lewis believes that facilities like 
these within councils are a great idea. 
He reports: “Thousands of savvy Mon-
eySavers have used these test centres 
and the vast majority report their cars 

either consistently passing the test, or 
needing fewer repairs compared with 
MOTs done at other garages”.

In Beverley, which is the main 
centre for the MOT testing for this 
council, staff leaving their cars for MOT 
in the early morning can arrange a 
lift to County Hall, usually leaving the 
depot in Annie Reed Road at 8.30am. 

Anybody wishing to book in their 
MOT should contact the Beverley 
Workshop Reception on (01482) 
395781.

GET yOur nExT MOT DOnE By THE COunCIL

T The East riding schools’ music service 
has won a national award, scooping £3,000 

in prize money.
The service won the Music in Transition national 

award at the Music Mark national conference, held in 
Manchester.

The prize money will support ongoing work in 

musical activities to support the transition of pupils 
between primary and secondary schools.

The winning project was led by James Cunning-
ham, area relationship manager with the schools music 
service, pictured left, centre. 

It involved planning, liaising with schools, devel-
oping networks with teachers, reviewing and assessing, 
delivering the sessions in schools and presenting a 
transition concert. 

Winning activities in the East Riding included 
transition bands hosted in secondary schools, ‘Music’s 
Cool’ ensembles, where secondary students play 
in primary schools, whole classes of primary pupils 
performing in secondary school concerts, and children 
of all ages from all over the area coming together for 
the annual Big (Bridlington) Sing event.

naTIOnaL 
aWarD FOr 
EaST rIDInG 
SCHOOLS’ 
MuSIC SErVICE

HIGH qUALITyVehicle technician John Waters carrys out an MOT

yOuTH MEnTaL HEaLTH FIrST aID
youth Mental Health First 

aid is an internationally 
recognised training programme 
designed specifically for people 
who teach, work, live with or care 
for young people aged between 
11 and 18.

This training is organised by the 
East Riding’s public health team, and 
since 2011 about 250 multi-agency 

staff have completed it, including 
foster carers, school nurses, youth ad-
visors and educational welfare officers.

The course provides informa-
tion, tools and techniques to promote 
a young person’s mental and emotion-
al wellbeing and to enable participants 
to support a young person who might 
be experiencing mental and emotional 
distress.

Key areas covered by the 
training include eating disorders, self-
harm, substance/alcohol abuse, suicide, 
psychosocial development, depression, 
bullying and cyber bullying, promoting 
protective factors and good parenting.

The course fits with national 
policy and aims to promote the com-
mon assessment framework (CAF).

The educational psychology 

service has recently invested in 
training two trainers, Caroline Casey 
and Caroline Ferrier, who are working 
alongside trainer Helen young.

People attending the training can 
undertake an accreditation at level 3 
by the Open College Network.

For further information, please 
contact Sharon Watts, public health 
lead, on (01482) 391562.

T he working achievements of rita Hunt, 
were honoured at a national awards 

ceremony, attended by her family and close 
colleagues.

Rita, pictured top right, who died in June follow-
ing a brave battle against cancer, was given the silver 
award in the lifetime achievement category in the 
prestigious Social Worker of the year awards.

The submission for the lifetime achievement 
award was submitted by Rita’s colleagues in recogni-
tion of her 34 years working in the care sector, both 
in adult and children’s services, and the significant part 
she played in shaping the way adult services operates 
in the East Riding today.

Rita spent the last 25 years working for the 

rITa HunT 
– SILVEr 
LIFETIME 
aWarD

authority and during those years she displayed total 
commitment to service users, carers and staff.

She was a keen advocate of ensuring people 
were supported in achieving as much independence in 
as safe a way as possible and she played a key role in 
the introduction of direct payments.

Even during her illness Rita sill continued with 
her advice and support, even telling other patients 
she met during her treatment about the benefits and 
support that was available to them and how they 
could access it.

Rosy Pope, head of adult services, said: “This is 
a deeply touching and well deserved honour for Rita. 
She touched many people’s lives and she lives on in 
our hearts and minds.

“It is hard to over estimate the contribution 
and impact that Rita had on the lives of service users, 
carers and colleagues within health and social care.

“She was a highly valued, loved and respected 
member of adult social care services in the East 
Riding and had the drive, motivation, enthusiasm and 
vision to know what adult social services should look 
like and what it should deliver.

“Her passion, drive, determination and strength 
of character made her an incredible force for good 
and one many have benefitted from. We all miss her.”
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Improving the workforce survey...  
in 160 characters or less
The annual Workforce Survey will take place at the end of April 2014 after a 
recent staff forum looked at how the response rate could be improved.

T hose at the forum indicated that 
a longer lead in time to raise 

awareness of the survey was needed as 
well as alterations to the questionnaire. 
Work is currently being undertaken to 
implement suggestions made. 

Improving the response rate is 

important so that everyone has their 
say on workforce issues and the results 
represent the whole workforce. 

Lynda Featherby answers some 
common questions asked about the 
survey:

QWhen will the workforce 
survey take place? 

A The survey will be 
launched on 28 April 2014.                     
.

QHow can I access the 
survey?

A The survey can be accessed 
on the staff intranet and hard 
copies are also available to 

complete.

QWhy should I complete 
the survey? 

A It allows you to have your say 
on issues such as how you are 
managed, communication and 

wellbeing initiatives.

QIs the survey anonymous?

A Yes, the survey is anonymous. 
Directors and Heads of Ser-
vice analyse the results and 

the information gathered is used to 
address any issues within manage-

ment areas anonymously.  Great care 
is taken to make sure no one can be 
identified from published results.

QWhat happens to the 
results from the survey? 

A Results are used to plan 
management and workforce 
development and inform the 

introduction of corporate initiatives 
such as the reduced leisure member-
ship, Cycle2work, Shop&Save, Money 
Advice Service, and corporate sports.

QWhat will be different 
about the survey in 2014?

AThe survey in 2014 will have 
the theme of change and 
will ask a range of questions 

to understand how staff feel about 
change.

QHow long will it take me 
to complete the survey? 

A The survey is easy to com-
plete and will take about 10 
minutes at the most.

CHILDrEn, FaMILIES anD SCHOOLS GVQuICK FIrEGV

F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
N E W  D I R E C T O R  O F  C H I L D R E N ,  F A M I L I E S  A N D  S C H O O L S

Kevin Hall
new director takes up the reins
Kevin has always been passionate about public service and intends to build on the  
successes already achieved 

T
he council’s new director of children, 
families and schools will beat the 
drum for the East riding and its young 
people in more ways than one. 

Kevin Hall, who joined the council in December, 
succeeds Alison Michalska, who was director of chil-
dren, family and adult services for the past six years.

Born in Scarborough, Kevin has worked in 
education, social services and local government for 
30 years. He started his career in Brighton before 
moving to Bedfordshire in 1993 and then returning to 
yorkshire to join the City of york Council as assistant 
director in 2002.

In this role, Kevin led a range of services for 
children, young people and schools for 10 years before 
being appointed as interim director of children’s 
services for the city.

Kevin has always been passionate about public 
service and intends to build on the successes already 
achieved in the East Riding.

“I am looking forward to working with 

colleagues in schools, children’s social care, wider chil-
dren’s services and our partner agencies,” he says.

“Together we will achieve our shared ambition 
for the East Riding to be a place where all children 
and young people have the opportunity to reach their 
full potential, whilst being happy, healthy, confident and 
safe.

“I have already enjoyed meeting many colleagues 
across the county and have been struck by their com-
mitment and determination to improve the outcomes 
for children and young people. I am looking forward 
to visiting more social work teams, schools, early years 
settings, children’s centres and other key services in 
the coming months.”

Away from work, Kevin enjoys the East Riding 
countryside. A keen cyclist and walker in the yorkshire 
Wolds, Kevin also enjoys kayaking on local rivers and 
around the coast. A particular favourite for Kevin are 
the sea caves at Flamborough Head.

Kevin is also a self-taught and novice drummer 
and has formed a band with a group of colleagues. He 

says the band plays an eclectic mix of music ranging 
from blues to soul, disco and heavy rock, to selected 
‘willing’ audiences.

Kevin recognises that these are difficult econom-
ic times for many parents, carers and their children 
and young people and that many staff are working in 
challenging circumstances. 

However he is also optimistic and is looking 
forward to leading change that will help improve the 
lives of some of our most vulnerable children and 
young people. Kevin points to the special educational 
needs and disability reforms that are underway and to 
significant investment in school-improvement.

“I am delighted to be joining the East Riding, 
and grateful for the welcome I have received. I look 
forward to working with colleagues as we do our best, 
through services and schools, to give children and 
young people throughout the county the best possible 
start in life,” he says.
*  The new updated corporate structure is featured on 

pages 16 and 17.
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Corporate Management and Senior Management Structure
Chief executive

NIGEL PEARSON

Head of children and 
young people, education 

and schools
MIKE FURBANK

Head of children and 
young people support 

and safeguarding
PAM ALLEN

Head of adult services
ROSy POPE

Head of business 
management

LAURAINE  WALKER

Director of children, 
families and schools

KEVIN HALL

Director of planning and 
economic regeneration

ALAN MENZIES

Head of planning 
and development 

management
PETER ASHCROFT

Head of economic 
development
PAUL BELL

Head of legal and 
democratic services

MATHEW BUCKLEy

Head of human 
resources and support 

services 
DAVID SMITH

Head of fi nance
CAROLINE LACEy

Director of corporate 
resources

MALCOLM SIMS

Head of performance 
and strategic 
partnerships

ANN WOODWARD

Head of resource 
strategy

BRIGETTE GILES

Head of asset strategy
KRISTAN LIVINGSTON

Interim director of 
corporate strategy and 

commissioning
JOHN SKIDMORE

Interim head of 
streetscene services
MIKE FEATHERBy

Head of culture and 
information

DARREN STEVENS

Head of infrastructure 
and facilities

DAVE WAUDBy

Director of environment 
and neighbourhood 

services
NIGEL LEIGHTON

Director of 
public health

DR TIM ALLISON

Head of customer 
services 

DAVID MORLEy

Head of housing, 
transportation and 
public protection
PAUL BELLOTTI

Corporate Management Team Senior Management Team (heads of service)

Interim head of children 
and young people 
specialist services
JACKIE LOWN

Corporate Management and Senior Management Structure
Chief executive

NIGEL PEARSON

Head of children and 
young people, education 

and schools
MIKE FURBANK

Head of children and 
young people support 

and safeguarding
PAM ALLEN

Head of adult services
ROSY POPE

Head of business 
management

LAURAINE  WALKER

Director of children, family 
and adult services

ALISON MICHALSKA

Director of planning and 
economic regeneration

ALAN MENZIES

Head of planning 
and development 

management
PETER ASHCROFT

Head of economic 
development
PAUL BELL

Head of legal and 
democratic services

MATHEW BUCKLEY

Head of human 
resources and support 

services 
DAVID SMITH

Head of finance
CAROLINE LACEY

Director of corporate 
resources

MALCOLM SIMS

Head of performance 
and strategic 
partnerships

ANN WOODWARD

Head of resource 
strategy

BRIGETTE GILES

Head of asset strategy
KRISTAN LIVINGSTON

Interim director of 
corporate strategy and 

commissioning
JOHN SKIDMORE

Head of streetscene 
services

MIKE FEATHERBY

Head of culture and 
information

DARREN STEVENS

Head of infrastructure 
and facilities

DAVE WAUDBY

Director of environment 
and neighbourhood 

services
NIGEL LEIGHTON

Director of  
public health

DR TIM ALLISON

Head of customer 
services 

DAVID MORLEY

Head of housing and  
public protection
PAUL BELLOTTI

Corporate Management Team Senior Management Team (heads of service)

Head of children and 
young people  

specialist services
JACKIE LOWN

C O R P O R A T E  M A N A G E M E N T  A N D  S E N I O R  M A N A G E M E N T  S T R U C T U R E

updated CMT and SMT structure
STruCTurE GVSTruCTurEGV
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Day in the life
M I K E  E V I N S .  O U T  O F  H O U R S  W I N T E R  O P E R A T I V E Winter maintenance 

operations are often 
undertaken during 
unsocial hours when 

many of us are safe and warm at home. 
Over the past few years, the East 

Riding has borne the brunt of some of 
the worst winter weather to hit the 
country, with subzero temperatures, 
ice and snow often affecting the area’s 
3,500km highway network.

Mike Evins is one of many 
council staff who doubles up as an 
out-of-hours winter operative, driving a 

winter spreader when he isn’t on duty 
with the street lighting team, where he 
works as a construction worker.

The hard work and dedication 
of the council’s winter maintenance 
operatives ensures that highways and 
footpaths across the East Riding remain 
open and accessible, allowing goods 
to get to shops, the economy to keep 
going and for residents to continue to 
go about their day-to-day lives. 

It is because of this that many 
people describe them as the ‘unsung 
heroes’.

4pm 6.45pm

7pm 7.35pm

6.35pm 6.55pm

7.30pm 10.30pm

6.30pm 6.50pm

7.15pm 7.40pm

Call to action

T he winter services team monitors weather 
conditions for the East Riding closely and 

issue decision records, based on what is forecast, 
as to whether spreaders will be deployed to 
treat the network. Tonight sees temperatures fall 
below zero and I have been notified that I will 
be on shift. 

Loading the gritter (brine)

T he council has invested in equipment at all 
of its winter depots to produce, store and 

supply the spreaders with brine. Once the vehicle 
checks are complete, the brine is loaded into 
tanks along the sides of the spreaders, which is 
mixed with the rock salt just before it is spread 
on the highway. 

Mirror, signal, manoeuvre

T he spreader is loaded, checked and ready 
to go. A quick look in the mirrors and I 

leave the depot to treat my assigned route. Each 
spreader normally treats around 80km and, 
depending on the severity of the weather, can go 
out on multiple occasions. 

Gritting routes

T he council has two defined highway treatment 
networks, the precautionary and secondary, 

which cover approximately 50 per cent of highways in 
the East Riding.  All category 1 footways, which include 
the main pedestrian precincts and the busiest shop-
ping areas, form the strategic footway network which 
is also treated in line with the winter service plan.

Getting the keys 

O nce at the depot, I collect the keys for the 
spreader I’ll be driving that night to treat 

my designated route. The council has 21 vehicles 
responsible for treating around 1,250km of high-
way that form part of the precautionary network.

Loading the gritter (salt)

S alt stocks have been stockpiled in the 
council’s barns, located at Beverley, Carnaby, 

Market Weighton and Hedon depots, since the 
summer, with orders in place to replenish these 
as they are used. The salt is loaded into the grit-
ter for the evening ahead using a loading shovel.

Out and about

I ’m finally on the road and as day turns to night 
and the temperature drops it is important 

that salt be spread on the network to tackle the 
frosty and icy conditions forecast by our weather 
sources.  

a winter operator’s tale

W orking as an out-of-hours winter 
operative can be challenging but is also 

extremely rewarding as you know that the work 
you do makes a real difference for residents, 
allowing them to go about their lives during 
inclement weather.

Vehicle checks

B efore loading the spreader a series of 
checks have to be made to ensure the 

vehicle is ready for the night ahead, this includes 
checking tyres and the spreading equipment. 
Spreaders often have to work for long periods of 
time in challenging conditions and it is important 
that they operate as they should.

Changing dispersal patterns

T he spreading width and pattern of dispersal 
are constantly changed during route 

treatment, in line with the prevailing highway 
construction; the newer spreaders make these 
adjustments automatically in line with the model 
routes loaded into the onboard autologic system.

return to depot

W ith my assigned route treated, I return 
to depot and undertake the end of 

treatment routine to ensure that the spreader is 
ready for its next call out. After the appropriate 
rest period it is back to the day job with street 
lighting.  

Day In THE LIFE GVDay In THE LIFEGV

Programming the route 
and salt dispersal
I ’m nearly ready to leave the depot, but before I 

go I have to programme my assigned route into 
the autologic system and set the spread rate. Spread 
rates change depending on the presenting weather 
conditions, with a light spreading for ground frost 
and ice and more for heavy snow which will also see 
the spreader fitted with a plough.

Mike Evins
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Team time
P R I N T  &  D E S I G N

Print and design
There’s more than one string to the bow of the print 
and design team.

T
ucked away in state-of-the-art premises 
on Tokenspire Business Park on the out-
skirts of Beverley, there is not much that 
the print and design team cannot deliver.

Their services are extensive and they pride them-
selves on being able to provide a personal, professional, 
convenient and quick print service with exceptionally 
competitive prices.

They are also dedicated to customer satisfaction, 
with 99 per cent of service users saying they were 
happy with the service they received in a 2013 customer 
satisfaction questionnaire.

The print and design unit comprises of 18 staff 
which are split into four defined areas:
• production – which includes litho printing, finishing 

and distribution
• digital – which includes all digitally printed doc-

uments, photocopying, wide format printing and 
finishing

• studio – which includes design, proofing and pre-
press

• customer service – which includes dealing with 
customer enquiries, order processing, estimating, 
invoicing and other back office functions.

The services they provide include:
• general printing
• digital printing – smaller quantity, fast turnaround
• large format printing – posters, banners, 
 canvasses
• perfect bound books – general and personalised 

photo books, soft or hard backed
• print buying service for larger or unusual print and 

promotional materials
• CD writing and face imaging
• Braille conversion.

Over a year, the team completes on average 4,440 
printed jobs with a turnaround time averaging four days 
and these jobs can range from brochures to flyers and 
posters.

This is on top of organising mail shots and printing 
and sealing over 340,000 payslips and P60s, printing 1.1 
million council tax letters and reminders a year, doing 

2.3 million photocopies, yearly bin stickers and letters, 
pension statements as well as course guides for the adult 
education centres and What’s On brochures for The Spa 
Bridlington.

The team also assists in maintaining to ensure the 
council’s image is protected by adhering to the corpo-
rate guidelines when they are designing any literature for 
reproduction.

They were also awarded ISO9001 for quality and 
ISO14001 for environmental standards in 2007 and have 
continued to be accredited each year since. 

Sue Brightman, manager of the unit, said: “quality, 
flexibility and a quick response are key to our business, 
which is why print and design provide litho and digital 
services, plus complementary finishing for a broad range 
of materials such as brochures, leaflets, stationery and 
reply cards.

“The services we can offer are extensive and we 
can pretty much do anything. We always say that if you 
can print on it we can provide it.”

“Quality, flexibility and a 
quick response are key to 
our business”

WHO TO CaLL

Sue Brightman – print and design manager

responsibilities: Has overall responsibility for the unit 
and its output.

Tel: (01482) 393320  
Email: sue.brightman@eastriding.gov.uk

Craig Horner – production manager

responsibilities: Ensures all publications are printed on 
time and to the best possible standard. He also ensures that 
the product is produced in the most economical way and 
will give advice and assistance when planning the publication.

Tel: (01482) 393324  
Email: craig.horner@eastriding.gov.uk

Mike Clarke – studio manager

responsibilities: Deals with all work coming into the 
studio, allocating to the right person in the team and 
scheduling to ensure the work is completed in time. He 
also liaises with clients on all design matters.

Tel: (01482) 393374  
Email: mike.clarke@eastriding.gov.uk

Steve Patterson – digital supervisor

responsibilities: Responsible for the digital workflow 
for print into the unit. This includes photocopying, daily 
council tax bills, payslips, committee agendas and school 
governors’ agendas.

Tel: (01482) 393345  
Email: steve.patterson@eastriding.gov.uk

Helen Bedford – customer service representative

responsibilities: Supports internal operations and 
assists clients. She is the first point of contact for all 
quote requests, orders, financial and general enquiries.

Tel: (01482) 393323  
Email: helen.bedford@eastriding.gov.uk

Lisa Sanders – customer service representative

responsibilities: Supports internal operations and 
assists clients. She is the first point of contact for all 
quote requests, orders, financial and general enquiries.

Tel: (01482) 393321  
Email lisa.sanders@eastriding.gov.uk

TEaM TIME GVTEaM TIMEGV

Digital team

Production team

Studio team
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ParTnErSHIP FEaTurE GV

Humberside Police
W O R K I N G  I N  P A R T N E R S H I P

East riding of yorkshire Council and Humberside Police – working together 
Looking at how the council works with partner agencies to deliver successful outcomes for the benefit of residents

ParTnErSHIP FEaTurEGV

T
he council and Humberside Police 
work together across a number of 
areas, including initiatives to reduce 
antisocial behaviour, tackling domes-

tic violence and creating new and supporting 
existing neighbourhood Watch groups.  

Partnership work provides a number of benefits 
for the organisations involved and the people they 
serve.

Judi Heaton, chief superintendent at Hum-
berside Police, said: “A lot of pressure is put on the 
police to reduce crime, disorder and road casualties.

“Our purpose is to make the communities 
we service safer and we are committed to being 
accountable for all that we do. In order to deliver on 
our pledge, Humberside Police works very closely 
with many agencies, including the local authorities and 
the voluntary sector to ensure the right service is 
provided to each person’s needs and requirements.”

In the East Riding, tackling antisocial behaviour 
is a top priority and involves supporting victims, 
taking action against those responsible and providing 
interesting things for people to do rather than cause 
a nuisance. 

From 1 January to 30 November 2013, the 
following interventions have been used:
• 1,511 warning letters have been issued
• 72 acceptable behaviour contracts have been 

agreed
• 12 antisocial behaviour orders have been issued.

Nigel Brignall, manager of the antisocial behav-
iour team, said: “The council and police work very 
well together, sharing information quickly. The police 
tell the council about each incident of antisocial be-
haviour, including who is responsible, and the council 
then prepare and use the appropriate power to deal 
with that incident.”

Domestic violence is also a key area of joint 
work between the council and police, with 250 cases 
a year looked at together and actions agreed to 
support victims including:
• installation of security devices
• help with arson prevention 
• advice and support about legal options available 

to support victims and their families 
• advice and information that identifies useful 

contacts in various parts of the council, for 
example

• general crime prevention advice to help people 
protect themselves.
This process is known as the MARAC or Multi 

Agency Risk Assessment Conference.   
Max Hough, manager: crime and disorder/

DV services, said: “The council also works closely in 
partnership with the police in relation to high-risk 
domestic violence cases. 

“Every single case that is identified is discussed 
in detail with the police and other partner organisa-
tions.”  

Neighbourhood Watch (NHW) is one of the 
most successful crime prevention initiatives in the 
country. 

National statistics show that if you live in a 
Neighbourhood Watch area your chance of being 
burgled reduces from 1 in 35 to 1 in 344.

The aim of Neighbourhood Watch is to:
• reduce crime and the opportunities for crime 
• help and reassure those who live in fear of 

crime 
• encourage neighbourliness and bring communi-

ties closer together 
• establish an active partnership with the police.
• The council has a dedicated community and 

neighbourhood watch officer to provide 
support to existing groups and help set up new 
groups. There are over 140 groups in place 
throughout the East Riding.
Julie Llewellyn, community and neighbourhood 

watch officer, said: “Working with the police, areas 
that would benefit from a Neighbourhood Watch 
group are identified and work is done with police 
community support officers to try and generate local 
interest to enable a group to be set up.”

Judi added: “It can not be underestimated how 
important it is for Humberside Police and the council 
to work in harmony and support each other. 

“I am pleased to say the joint working scheme 
between the police and council is strengthening and 
is a success factor both organisations should be 
proud of. 

“This is why the services both the police and 
council provide are so well-received and work excep-
tionally well for the residents we serve.

“Since my arrival in April 2013, I have had noth-
ing but a warm welcome and support from council 
staff and elected members. 

“Some of the most labour intensive and pro-
gressed issues we have successfully worked together 
on include; a new reform regarding events planning, 
dealing with licensing matters, massively reduced the 
call for service in the Bridlington South area, just to 
name a few. 

“We have enjoyed a successful 2013 and look 
forward to a prosperous 2014, with partnership 
working being used at its best.”

Both organisations are also members of Safer 
Roads Humber, which seeks to improve road safety 
through education, campaigns, vehicle checks, safety 
camera operations and diversion courses, and also 
work closely on matters relating to the night-time 
economy of the East Riding, such as licensing matters, 
to ensure that those who visit town centres on an 
evening do so in an enjoyable and safe manner.

Will Lambert, Humberside Police, and the council’s Carl Gillyon FUEL SHARING Judi Heaton, chief superintendent at Humberside Police MAKING COMMUNITIES SAFER
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DIaryGV

U P C O M I N G  E V E N T S

Council diary

9
11, one of the biggest pop acts of the 90s 
and stars of ITV2’s The Big reunion will 
play The Spa Bridlington on Tuesday, 18 
March 2014 as part of their Illuminate 

tour.
911 were one of only five music acts to score 

10 consecutive Top Ten hits in the 90’s, which included 
including the top five singles More Than A Woman, their 
massive signature anthem Bodyshakin and their first 
UK number one A Little Bit More.

In late 2012, it was announced that 911 would 
be reuniting for the ITV2 documentary TV series The 
Big Reunion, along with 5ive; Atomic Kitten, Liberty X; 
Honeyz and B*Witched. 

The series instantly became the biggest show 
the station had had for more than five years with 911 
one of the highlights as their honesty and storytelling 
quickly entranced their audience.  

In May last year, 911 played a 16-date sell out are-
na tour around the UK and over Christmas the boys 
took part in The Reunion Christmas Party Tour.

The renaissance of 911 continues with the 
impending release of a brand spanking new version of 
Bodyshakin due summer 2013 and the boys are also 
currently back in the studio writing their new album.

For more information go to  
www.TheSpaBridlington.com

Be part of the renaissance of one of the biggest pop acts 
of the 90s as they play Bridlington in March

Boy band 911 to get 
bodies shakin’ at The Spa

JANUARy MEETInGS
a round-up of council 
meetings in January
Mon 6, 2pm Eastern area planning sub-

committee

Tue 7, 2pm Western area planning sub-
committee

Wed 8, 2pm Full council

Tue 14, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 15, 
10am

Haltemprice and Hunsley 
community partnership – 
Cottingham Civic Hall 

Mon 20, 
1.30pm

Bridlington and Driffield 
community partnership – 
Bridlington Resource Centre 

Tue 21, 10am Standards committee *

Tue 21, 2pm Beverley community partnership 
– tba 

Wed 22, 
10am

Children and young people 
overview and scrutiny sub-
committee

Wed 22, 
10am

Goole and Howdenshire 
community partnership – tba 

Thu 23, 10am Corporate and communities 
overview and scrutiny sub-
committee

Thu 23, 2pm Planning committee 

Mon 27, 
10am

Licensing Act 2003 committee 

Mon 27, 
10am

Holderness community 
partnership – Sproatley Village 
Hall 

Mon 27, 2pm Eastern area planning sub-
committee

Tue 28, 
10.30am

The cabinet *

Tue 28, 2pm Western area planning sub-
committee

Wed 29, 
10am

Environment and regeneration 
overview and scrutiny sub-
committee

Thu 30, 10am Overview management 
committee 

Thu 30, 2pm Health and wellbeing board 

* Members of the public may be excluded at 
some point due to the nature of the business

DID YOU HEAR THE STORY OF THE JOHNSTONE TWINS...?

BILL KENWRIGHT
PRESENTS

MONDAY 21 - SATURDAY 26 APRIL (Including Matinees)
Pre Show Meals available in the Gallery Restaurant (Booking not required)

Box Office: (01262) 678258 • www.TheSpaBridlington.com

COMING APRIL 2014!
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Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S14LC10’ at checkout. Offer valid until 31 
December 2014. Tel: (01303) 235635.  
info@spicersofhythe.co.uk 
www.spicersofhythe.co.uk

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson. Tel: (01482) 
869595.  

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd.
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Blue Sky Day Nursery and Pre-School
Offering flexible sessions for crèche, day-care, 
pre-school, out of school and holiday clubs. 5% 
discount. Terms and conditions apply. Becklands 
Inds Estate, York Road, Market Weighton. 
info@blueskydaynursery.com
www.blueskydaynursery.com

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
‘COUNCIL’ into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags and 
accessories. Sizes 2-8 available. Also a fantastic 
range of fascinators in stock. 10% discount off 
footwear only (not including sale items). Cross 
Street, Beverley. Tel: (01482) 863855.  
www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373. 
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Infinities Retail Ltd (Menswear)
Quality menswear including labels such as 
Hugo Boss, Ralph Lauren and Paul Smith as well 
as a selection of up and coming designers. 10% 
off total basket value (excluding sale items and 
delivery). Use code ‘OFFER10’.  
www.infinities.co.uk

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. 24 Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside 
Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in cafe. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £20 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’. 

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100. Contact Jason 
Rowe. Tel: (01482) 502269.  

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Follow on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-4pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low n slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. 52 Lairgate, 
Beverley. Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Award winning restaurant. Free bottle of house 
wine red/white for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull, HU5 3QA. Tel: (01482) 
345640.

The Atrium
Ten per cent discount on freshly made 
sandwiches, panini’s, salads, jacket potatoes, 
home-made soup and cakes, all available as 
take-away. Gluten free menu available. Tel: 
(01482) 872143. kayewalker@live.co.uk 

The Green Dragon
10% discount on lunch menu served Monday 
to Friday 11am-5pm. Sky TV available. Saturday 
Market, Beverley. Tel: (01482) 889801.

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

Fashion anD CLOTHING

Family anD CHILDREN

Days OUT

FooD anD DRINK
Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Contact 
Robert Bush. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

Brian Leighton Garages Ltd
MOTs only £39, including free digital four-wheel 
alignment check worth £66, plus no obligation 
vehicle health check report and free re-test 
if required. Boothferry Road, Howden. Tel: 
(01430) 430717. 

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
milllaneautoltd@yahoo.co.uk  
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn. Livingstone Road, Hessle. Tel: 
(01482) 333330.  richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk        

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store  
www.greenwoodsonline.com/storelocator 
You can also view our products online 
www.1860.com 

ArtMarket
Original art, limited editions, wedding list 
service and gift vouchers. Choose your free 
print with every framed purchase. Hallgate, 
Cottingham. Tel: (01482) 876003. 
www.artmarket.co.uk

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used. 
10% discount off hire. Tel: 07949 741915   
www.chocolatedreamfountain.co.uk

Chocolate Dream Sweet Trees
Chocolate Dream Sweet Trees made to order. 
Wide variety of sweets and chocolates to 
choose. Starting from £12. A great unique 
gift. 10% discount. Contact Sophie. Tel: 07949 
741915. www.chocolatedreamfountain.co.uk or 
find us on Facebook. 

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements made. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272. fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. Contact the Beverley branch on 
(01482) 882599.  sales@guestandphilips.co.uk

Kevin Stabler Photography
10% discount off all wedding packages.Tel: 
(01888) 551602. 
www.kevinstablerphotography.co.uk

Lempicka Chocolates
10% off all everything including chocolates and 
celebration cakes. Wednesday Market, Beverley. 
Tel: (01482) 882220  lempickacafe@gmail.com  
www.lempicka.co.uk

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. 
annbloomsa1events@btinternet.com  
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print 
them onto a high quality stretched canvas. 
Different styles available. 20% discount. 12a 
Saturday Market, Beverley (above Grays Estate 
Agents). Tel: 07511 242189. 
nickmatson@live.co.uk    

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

oFFer oF the MONTH

Save on beauty at Cloud Nine
Ten per cent off treatments up to £50 and 15 per cent off treatments over £50. 
Discounts available on full price treatments only. Contact Cloud Nine, 9 Landress 
Lane, Beverley, HU17 8HA. 

Telephone: (01482) 882805  |  Website: www.cloudninebeverley.co.uk

15%
OFF

UP TO

BEREAVEMENT

Cars anD MOTORING

Celebrations anD GIFTS

Now available
for just 

£12 a monthCall 01482 604 956 or visit kc.co.uk/tv

from

Call 01482 604 956 or visit kc.co.uk/tv

Never miss your favourite TV

from

Now available for just

£12 a month

YouView from KC only available with a KC Phone and Broadband bundle.
24-month minimum term and £30 installation applies.

No

£

from Switch on to a
better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

SHOP AND SAVEGV SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

s P o n s o r e D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

       (est 1985 )
• Specialised service for most 

makes and models
• MOT approved centre
• Members of the Motor 

Industry Code of Practice
• Book in for a free health check

7.5% discount
(conditions apply)

1 Phoenix Business Pk, Mill Lane, 
Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656
www.jewellersark.co.uk

10% discount on all purchases of jewellery, 
watches and gifts. Made in store. 

Excluding sale items.
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Hilton Hotels
Weekend leisure stays up to 40% off Hilton 
Hotels worldwide and 20% off Hampton Hilton 
Hotels. Valid until 31 December 2014. 
www.hiltonpublicsector.co.uk/leisure 

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Sarah Smith - Travel Counsellors – NEW 
A truly independent, bespoke and personalised 
service for all your travel needs. Free airport 
parking for all bookings. With us... it’s personal. 
Tel: (01482) 772520.  
www.travelcounsellors.com/sarah.smith

Skipsea Sands
Well appointed caravan at popular seaside 
resort and excellent value. 3 bedroom from 
£150pw. 10% discount (mention at point of 
booking). www.skipseaholidaycaravans.co.uk

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
Brilliant summer deals available for 2014. Child 
places £1. Exclusive discounts available on 
selected holidays. Call in store for details. 
Market Place, Hedon. Tel: 0844 3357823.

The King’s Head (Beverley)              
20% off rooms and 20% discount off meals 
Monday-Friday 9am-6pm. (Can not be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627.  
info@ukminibreak.co.uk  All breaks can be 
viewed at: www.ukminibreak.co.uk (NOTE: 50% 
discount to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bijou Home Ltd
5% discount off gifts, furniture and paint by 
‘Little Greene Paint Company’. 10% discount 
off wallpaper and James Brindley fabric. 16 
Flemingate, Beverley.  Tel: (01482) 869319. 
www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice. Freephone: 0800 542 
3205.  www.draincare24hr.co.uk  

Garden Machinery Engineers
Specialists in the service and repair of all 
garden machinery and equipment. 10% discount 
on all lawn mower services, collection and 
delivery included. Contact Andy. Tel: (01482) 
441759 or 07767 290114. 587 Spring Bank 
West, Hull, HU3 6LD.

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more. Must show ID 
on deposit of garments. Toll Gavel, Beverley. Tel: 
(01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077. 
lesley@netalaundry.karoo.co.uk  

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Reservoir Road, Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk    

Rent East Yorkshire
For our letting only or full management 
service, we offer 10% discount on all initial 
fees. To discuss letting your property contact 
us. Scotchburn Garth, Driffield. Tel: (01377) 
250550. www.renteastyorkshire.co.uk

Richard Austin Builders
A family firm established for 35 years. Receive 
a free estimate together with a 10% discount 
off all building works. Contact John Slingsby. Tel: 
(01964) 550512.

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

The King’s Head (Beverley) 
20% discount off meals Monday-Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu. (not to be used in conjunction with any 
other offer excluding 241). Maximum table of 
10 people to receive discount. Melton Park, 
North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% discount. 
Contact Darren Casey. Tel: (01964) 631652 or 
07989 984643. enquiries@dcimaging.co.uk  
www.dcimaging.co.uk

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or Free 
setup with an iPad (normally £19.99). North 
Bar Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing - NEW
20% off any hairdressing between Tuesday-
Friday. Late nights Thursday and Friday. 10 Albion 
Street, Hull. Opposite Hull Central Library. Tel: 
(01482) 214488. www.10hairdressing.com

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology is a foot massage treatment that 
can benefit your health in a number of ways 
including reducing stress, improving fertility and 
managing pain. 10% discount on all treatments. 
Tel: (01964) 550124 or 07716 420859.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
10% off sessions. Contact Colin Wilson. Tel: 
(01964) 500376. www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Carrie Swain Hair, Health & Beauty 
- NEW
25% discount off treatments, Tuesday, Wednesday, 
Thursday. Not to be used in conjunction with 
any other offer. Hair, health and beauty at the 
Anlaby Common roundabout salon. Tel: (01482) 
501111. www.carrieswain.com

ClearView Eyewear
15% off frames and lenses. We keep our costs 
low by not providing eye examinations, so bring 
your prescription in to us and see how much 
you can save. Paragon Street, Hull. Tel: (01482) 
215256.  info@clearvieweyewear.com  
www.clearview-eyewear.com

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
- Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069. www.delacyspa.co.uk

Driffield Spa
10% off gym, spa and beauty (excludes Saturdays 
for spa and beauty). Tel: (01377) 250420.   
mail@driffieldspa.co.uk  www.driffieldspa.co.uk

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or reduce 
stress/anxiety? Hypnotherapy is a safe natural 
way to achieve your goals. Initial consultation 
free and all one to one sessions £25 during 
2014. Call Gina on 07752 264303. 

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Jayne Taylor Inner Harmony 
Hypnotherapy
Do you wish your life was smoke free? Call 
today to be smoke free in one hour. Virtual 
gastric band hypnotherapy also available. 10% 
discount. Tel: (01482) 824841or 07588 168196.  
jayne@innerharmony.karoo.co.uk

Love Extensions
10% discount off extensions. Micro ring, 
Nano ring and pre-bonded 100% human hair. 
Prices start from £150. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270  www.rickroberts-hair.com

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Therapeutic 
massage, reflexology, reiki and hot stone 
massage. £27 for a one hour treatment. 
Contact Lynn to discuss your treatment 
requirements. Tel: (01482) 870081 or 07780 
686124. www.lynn-morgan.co.uk

Maine Hair & Beauty
40% off colours with selected stylists Monday-
Thursday. £15 Shellac, £25 acrylic nails, 10% 
off manicures and pedicures all day Tuesday. 
Butcher Row, Beverley. Tel: (01482) 872172. 
www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments. New cinema style ocean scenes 
relaxation therapy, with Indian head massage or 
neck and back or shoulder massage. One hour 
treatment only £25. Home visits in the Beverley 
area or treatment room available.Tel: (01482) 
882407 or 07970 327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 10% off all 
full price treatments. Tel: 07508 824449. 
Julie@massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Michele Hopkins Acupuncturist 
Licensed acupuncturist qualified for 10 years. 
British Acupuncture Council registered. Treats 
back and joint pain, and relieves pregnancy 
nausea. 10% off each treatment booked (normal 
price is £25). Tel: (01377) 232955. 

Mink Hairdressing 
Mink Hairdressing within Body Matters, Beverley. 
10% off all hairdressing services. Well Lane, 
Beverley. Contact Keri. Tel: (01482) 887128. 

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.Tel: (01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
20% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday - Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon. 10% off a cut 
and blow dry. Flemingate, Beverley. Tel: (01482) 
872009, Princes Avenue, Hull. Tel: (01482) 
470270. www.rickroberts-hair.com

Slimming World, Beverley
If you want to lose weight and enjoy life then 
slimming world is for you. If a group of 5 or 
more join together it’s just £5 each on the first 
night, with no joining fee. £4.95 every week 
after. Beverley Minster Parish Hall, Highgate. Tel: 
07875 947823. 

SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley offering 10% 
off hair and beauty. Ladygate, Beverley. Tel: 
(01482) 862394.  www.snob21beverley.co.uk  

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. Tel: (01482) 861646.

Star Holistics
Organic beauty, Neals Yard products, 
aromatherapy massage, hot stone massage, 
Reiki/Seichem healing. Christine Singleton FHT, 
BTE. 15 years experience. Buy one get one half 
price. Total Fitness, Willerby Business Park. Non 
members welcome. Tel: 07526 530795.                                                                                                                          

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

UrbanQtr
Beverley’s only Aveda hair salon offering 10% 
off all services Tuesday - Thursday. Models 
required for training, up to 50% off. American 
Crew styling range available. Butcher Row, 
Beverley. Tel: (01482) 871234.

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £400-800 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast throughout 
2014. €25 discount (over 35% discount) per 
room per night in October 2014.
casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.CottageStayUK.com/discount

health anD BEAUTY

homes anD GARDEN

holiDays anD TRAVEL
If there is a business 
you would like to be 
included in Shop & Save 
call (01482) 391448
or email details to:
marketing@eastriding.gov.uk

SHOP AND SAVEGV SHOP AND SAVEGVwww.shopandsave.eastriding.gov.uk Now available
for just 

£12 a monthCall 01482 604 956 or visit kc.co.uk/tv

from

Call 01482 604 956 or visit kc.co.uk/tv

Never miss your favourite TV

from

Now available for just

£12 a month

YouView from KC only available with a KC Phone and Broadband bundle.
24-month minimum term and £30 installation applies.

No

£

from Switch on to a
better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

s P o n s o r e D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

Monday to Friday
5-8pm

burgers All day Monday

01482 868103
cocktails
*Terms & Condtions apply  •  The management reserve the right to remove this offer at any time

*

*

Get CONNECTED

Carrie Swain
H A I R ,  H E A L T H  &  B E A U T Y

For a full list of all our treatments visit www.carrieswain.com
Tel. 01482 50 11 11    211-213 Hull Road, Anlaby Common, East Yorkshire, HU4 7RX

on Tuesdays, Wednesdays & ThursdaysDISCOUNT
FOR ALL STAFF
on our normal treatments
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Stroke

Heart disease

Kidney disease

Diabetes

Free NHS Health Check
Helping you prevent heart disease, stroke, diabetes and kidney disease

Are you 40 – 74 years of age?

Currently not diagnosed with a 
long term condition?

Living in the East Riding of 
Yorkshire?

For a FREE health check, please 
call:

♥ Beverley Leisure Complex 
(01482) 395230

♥ Bridlington Leisure World  
(01262) 606715

♥ Pavillion Leisure Centre 
(01964) 614000

♥ Goole Leisure Centre 
(01405) 769005

♥ Hornsea Leisure Centre 
(01964) 533366

♥ Cottingham Sports Centre 
(01482) 395320

Or call Health Trainers on 
0800 9177 752 
(Monday - Friday, 9am-5pm)

Humber
NHS Foundation Trust

Carrie Swain
H A I R ,  H E A L T H  &  B E A U T Y

For a full list of all our treatments visit www.carrieswain.com
Tel. 01482 50 11 11    211-213 Hull Road, Anlaby Common, East Yorkshire, HU4 7RX

on Tuesdays, Wednesdays & ThursdaysDISCOUNT
FOR ALL STAFF
on our normal treatments

Sarah Smith 
Travel Counsellor
· Your own travel expert
· Financially protected
· Knowledgeable and trusted professional
· Maximum choice of holidays
· Available at a time to suit you
· Completely independent
· Free airport parking for all staff

T  01482 772520
E Sarah.smith@travelcounsellors.com
W www.travelcounsellors.com/sarah.smith

travel

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.co.uk       

Upholstery Designs 
Sofas, chairs, dining sets and more. Free delivery 
on new orders within a 20 mile radius of store 
worth £25-£40. 734-740 Spring Bank West, 
Hull, HU5 5AA. Tel: (01482) 572514. 
www.upholstery-designs.co.uk

West Property Care - NEW
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company offering 10% discount on 
all services. Free no obligation quotation. Tel: 
(01482) 504147 or 07702 829071.  
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 475181.

 

The Creation Station
Award winning art and craft classes for 3 
months - 11 years. Arty Parties for ages 2-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull. Tel: (01482) 420800. www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000.  
lindsey.nicklin@jameslegal.co.uk   
www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233.  
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Contact Dave Sidwell. Tel: 07580 
237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Springfield Boarding Kennels and Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
www.springfieldkennelcattery.co.uk   

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.  
www.thepawpadcreche.co.uk                 

Belles Zumba Fitness
Monday night Zumba class, 7.15-8.15pm. 
Discounted price £2.50 (usual price £4). Old 
Town Hall, The Bell Hotel, Driffield. Contact 
Annabelle. Tel: 07428 700529. 
alj-1591@hotmail.com

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. Tel: 
(01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50.  Six month contracts available. Twelve 
month contracts available at £25 peak and £20 
off peak. Recently fully refurbished. The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100. 

East Riding Leisure Centres             
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am every Sat and 
8.30-9.30pm every Tues, £4. Circuit training 
with Gaz 11.15am-12.30pm every Sat and 
8.15-9.30pm every Weds £3. Personal training 
available plus group work, price on request. 
Brough Scout Hut. Contact Gary. Tel: 07789 
991962. rummogill@rummogill.karoo.co.uk 

 

Gymophobics Health, Fitness and 
Slimming Centre, Beverley
Join in January 2014 and receive 3 months 
free membership. Free consultation for our 
unique 5,4,3,2,1 slimming club. Call for the 
latest beauty offers at The Beauty Room within 
Beverley Gymophobics. T&C’s apply. Shire 
Lodge, New Walkergate (Butchers Row car 
park). Tel: (01482) 864414. 
www.gymophobics.co.uk 

Gymophobics Health, Fitness and 
Slimming Centre, Hull
Join in January 2014 and receive 3 months free 
membership. Free consultation for our unique 
5,4,3,2,1 slimming club. Call for the latest hair 
and beauty offers at Baker Street Retreat 
within Hull Gymophobics. T&C’s apply. The Old 
School House, Baker Street, Hull. Tel: (01482) 
214433. www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: 07710 
472383. jdblifestyle@yahoo.co.uk  

The Village Health and Fitness Club
Discounted membership, from £31 plus no 
joining fee. Gym, classes, swim, relax, all in one 
place. Book your free 3 day trial now. Offer 
open to one family member too. Must present 
photo ID badge with personal details on. Priory 
Park, Hessle. Tel: (01482) 560923.  
james.tindall@village-hotels.com

Total Fitness
Pay just £5 admin with no joining fee and 
reduced rates. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456.   
www.store.makro.co.uk

SHOP AND SAVEGV

Please email your experience  
of using the 

scheme to:
marketing@eastriding.gov.uk

Pick up a laminated card from Breakpoint or  
contact the marketing team on (01482) 391448. 

www.shopandsave.eastriding.gov.uk
Now available

for just 
£12 a monthCall 01482 604 956 or visit kc.co.uk/tv

from

Call 01482 604 956 or visit kc.co.uk/tv

Never miss your favourite TV

from

Now available for just

£12 a month

YouView from KC only available with a KC Phone and Broadband bundle.
24-month minimum term and £30 installation applies.

No

£

from Switch on to a
better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

s P o n s o r e D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

sPort anD FITNESS

WHOLESALE

leGal, FinanCe anD 
INSURANCE

Pets anD LIVESTOCK

learn somethinG NEW

As the festive celebrations draw to an 
end, start the New Year with a positive 
attitude. Make 2014 the year to get fit, 
stay healthy, and pamper yourself!

We all like to treat ourselves in the New 
Year by having something to look forward 
to. 

Beat those January blues and feel 
refreshed by taking advantage of some of 
the offers featured in this month’s special 
Shop & Save feature; New Year, New You!

Make it happen!

Make 2014 the year for you
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Volunteers

Lizzy with some of the students in Uganda, and at her desk with an African necklace she brought home as a souvenir VALUABLE EXPERIENCE

Volunteering in  
uganda 
Apprentice Lizzy volunteered in a rural  
community, running workshops

January 2013 was very different to the 
start of this year for apprentice research 
assistant Lizzy Cairns.

Lizzy, who is an apprentice with the council’s 
data observatory team, started last year by working 
as a volunteer thousands of miles away in Uganda.

She spent three months in Uganda as part of 
the International Citizens’ Service (ICS) programme, 
working with the youth-led development agency, 
Restless Development.

ICS is a UK Government-funded development 
programme that brings together 18 to 25-year-olds 
from all backgrounds to fight poverty in overseas and 
UK communities.

Lizzy, a former pupil of Longcroft School in 
Beverley, also studied at Wyke College and Hull 
College before becoming involved in voluntary work.

She says she has always had an interest in 
international development issues and decided while 

at college to apply to take part in the project in 
Uganda.

“I wanted to get a bit of work experience and it 
was an opportunity to work somewhere completely 
different to home,” she explained.

Before flying out to Africa, she raised £800 for 
the project by organising a quiz night in a Beverley 
pub and through sponsorship.

After undergoing two weeks of initial training, 
Lizzy worked in a rural community in Uganda, running 
workshops on sexual health and HIV awareness. 

“It was very different – we were living in really 
basic accommodation, with no electricity or running 
water. 

“We were really immersed in the community 
because that is the best way to connect with the 
people there. It was quite refreshing and definitely 
made me a lot more conscious of how we use 
resources,” she said.

Lizzy said that the experience has made her 
more aware of other cultures and of the importance 
of campaigns to protect the livelihoods of families in 
developing countries.

She has stayed in touch with the charity and 
is going to help in training other volunteers to take 
part in the project. She also started a blog about her 
experiences.

Lizzy has also kept in touch with some of the 
friends she made among the other volunteers and 
said she would recommend other young people who 
are thinking of volunteering to have a go.

“I am still in touch with people in the UK and 
in Uganda – I really benefited from taking part in the 
project because it boosts your confidence and gives 
you really valuable experience,” she said.

Since returning from Uganda, Lizzy has worked 
for the council for the past four months.

VOLunTEErSGV

GET InVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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